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Q. What is ePay?

A. ePay is the online version of your paper direct deposit statement (or ‘advice’).  Instead of receiving a paper advice on payday, your advice will be available online for you to view at your convenience.  The ePay will look identical to the paper advices you currently receive and contain the exact same information.

Q.
How can I sign up for Direct Deposit?

A. To take advantage of all the benefits of ePay, you should already have your paychecks automatically deposited into your bank account(s).  If you are not already enrolled in direct deposit, please complete a direct deposit form found on the “Infonet” at http://infonet/docman/hr/hr%20forms/direct-deposit.pdf and forward to the payroll department for processing.

Q. Where will I be able to view my ePay advice?

A. You can view your pay statement from your home PC (internet) through the stfranciscare.org website.  There are several PCs located throughout the hospital: 1st & 2nd floors of the rotunda; at the Information Desk; on the 2nd floor of the Gengras building (main lobby); the Research Library (1st floor); any department PC; your desktop PC; Mt. Sinai Board Room and Conference room; any PC where you currently do your Health Stream training.

Q. 
What is my user name and password

A. 
 If you do not currently have a network user name and password, you will be receiving a mailing to your home with your temporary user name and password. You will need to sign into ePay for the first time while at St. Francis location. You will be prompted to change your password at that time. Once you have set your personal password, you will be able to access ePay from our external website http://www.stfranciscare.org/.

Q.  
What if I forget my username and/or password?

A.  
If you need assistance with your username or password, please contact the Saint Francis Help Desk at extension 45519.

Q.  
When will my weekly ePay advice be available?
A.
The advices will be available on the actual pay date just like the paper form you receive today.

Q.  
Can I send my ePay advice to my home?

A.  
No. ePay will be available through our external website stfranciscare.org for all employees.  Click on link “Employees” at the bottom of the internet page. You can access ePay from home.

Q. How will the employee get their last paycheck upon termination?

A.  
An employee’s final check will be printed. Employee’s access accounts will be inactivated and the employee will need to contact Payroll for copies of past pay statements.
Q. Will employees who are on Leave of Absence still be able to access Employee Self Service?

A.
Yes.  Even an employee who is on a paid leave of absence or unpaid leave of absence will be able to access their information through Employee Self Service ePay through the external website http://www.stfranciscare.org/.
