NOTICES INFORMING INDIVIDUALS ABOUT NONDISCRIMINATION
AND ACCESSIBILITY REQUIREMENTS

DISCRIMINATION IS AGAINST THE LAW!

Trinity Health and its health care facilities comply with applicable Federal civil rights laws and do not
discriminate on the basis of race, color, national origin, age, disability or sex.

Trinity Health and its health care facilities do not exclude people or treat them differently because of
race, color, national origin, age, disability or sex.

Trinity Health and its health care facilities provide free aids and services to people with disabilities to
communicate effectively with us, such as:
e Qualified sign language interpreters; and
e Written information in other formats (large print, audio, accessible electronic formats and
other formats).

Trinity Health and its health care facilities provide free language services to people whose primary
language is not English, such as:

e (Qualified interpreters; and
e Information written in other languages.

If you need these services, contact the Integrity & Compliance Line. If you believe that Trinity Health
and its health care facilities have failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability or sex, you can file a grievance with:

Integrity & Compliance Line: 866-477-4661, or

Jamie McKay, Interim Vice President of Compliance

Trinity Health - New England

1000 Asylum Avenue, 5" Floor

Hartford, CT 06105

Email: IMcKay@changehealthcare.com, Phone: 270-287-3913

You can file a grievance in person or by mail, fax or email. If you need help filing a grievance, the Integrity &
Compliance Manager and the Integrity & Compliance Line are available to help you. You can also file a civil
rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights
electronically  through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.qov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW

Room 509F, HHH Building

Washington, DC 20201

800-868-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.qov/ocr/office/file/index.html.



mailto:JMcKay@changehealthcare.com
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,
http://www.hhs.gov/ocr/office/file/index.html

Espaiol (Spanish):

Este Aviso contiene informacion importante. Este aviso contiene informacion importante
acerca de su solicitud o cobertura a través de Trinity Health. Preste atencidn a las fechas clave
gue contiene este aviso. Es posible que deba tomar alguna medida antes de determinadas
fechas para mantener su cobertura médica o ayuda con los costos. Usted tiene derecho a
recibir esta informacidn y ayuda en su idioma sin costo alguno. Llame al 866-477-4661.

%Hg&h3C (Chinese):
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Tagalog (Tagalog - Filipino):

Ang Paunawa na ito ay naglalaman ng mahalagang impormasyon. Ang paunawa na ito
ay naglalaman ng mahalagang impormasyon tungkol sa iyong aplikasyon o pagsakop
sa pamamagitan ng Trinity Health. Tingnan ang mga mahalagang petsa dito sa
paunawa. Maaring mangailangan ka na magsagawa ng hakbang sa ilang mga
itinakdang panahon upang mapanatili ang iyong pagsakop sa kalusugan o tulong na
walang gastos. May karapatan ka na makakuha ng ganitong impormasyon at tulong sa
iyong wika ng walang gastos. Tumawag sa 866-477-4661.

Tiéng Viét (Viethamese):

Théng bdo nay cung cip théng tin quan trong. Thdng bao nay cé thdng tin quan trong ban vé
don ndp hodc hop ddng bao hiém qua chuwong trinh Trinity Health. Xin xem ngay then chét
trong théng bao nay. Quy vi cé thé phai thyc hién theo thdong bdo dung trong thoi han dé duy
tri bdo hiém sirc khde hodc dwoc tro trip thém vé chi phi. Quy vi cé quyén dugc biét thdng tin
nay va dugc tro gitp bang ngdn nglt ctia minh mién phi. Xin goi s& 866-477-4661.

Francais (French)
ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont
proposeés gratuitement. Appelez le 866-477-4661.
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Deutsch (German):

Diese Benachrichtigung enthalt wichtige Informationen. Diese Benachrichtigung enthalt
wichtige Informationen beziiglich Ihres Antrags auf Krankenversicherungsschutz durch Trinity
Health. Suchen Sie nach wichtigen Terminen in dieser Benachrichtigung. Sie kénnten bis zu
bestimmten Stichtagen handeln miissen, um Ihren Krankenversicherungsschutz oder Hilfe mit
den Kosten zu behalten. Sie haben das Recht, kostenlose Hilfe und Informationen in lhrer
Sprache zu erhalten. Rufen Sie an unter 866-477-4661.
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Pycckuin (Russian):

HacToAwee yBegomneHne cogepKuT BaxKHy0 MHGOpMaLmio. ITO yBeLOMAEHNE COLEPHKUT
Ba*KHY MHGOPMALMIO O Ballem 3aABAEHUM UM CTPAXOBOM NOKPbITUM Yepes Trinity Health.
MocmoTpuTe Ha KNtoyeBble AaTbl B HACTOALWEM yBeAOMAEHUN. Bam, BO3MOXKHO, noTpebyeTca
NMPUHATb MepPbI K onpegeneHHbim npeaenbHbiM CPOKam A4 COXpPaHEHUNA CTPaXoBOTro NOKPbITUA
MM NOMOLLM C pacxodamu. Bbl umeeTe npaBo Ha 6ecniaTHoe nonyyeHue 3Ton MHPopmauum un

NOMOLLb Ha Ballem A3blKe. 3BOHUTE No TenepoHy 866-477-4661.

Kreyol Ayisyen (French Creole) ATANSYON: Siw pale Kreyol Ayisyen, gen sévis ed
pou lang ki disponib gratis pou ou. Rele 866-477-4661



